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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449

APPLICATION CLASSES

At KnowledgeWave, we offer extensive training on many different Computer Applications Programs. As a computer
professional, you need to develop true competence in new skills, not just receive an overview of syntax and
techniques. That's why our instructor led training employs hands on practice for at least 80% of the time in class.
Your experience directly applying new skills leads to clarity, confidence, and true competence.

TECHNICAL CLASSES

Vermont's only Microsoft Gold Partner for Learning Solutions and Citrix Authorized Learning Center,
KnowledgeWave also delivers Cisco® Training as a sponsored organization of an authorized Cisco Learning
Solutions Partner. This means you can be sure our materials, instructors, course design and formatting meet or
surpass industry guidelines.

WEBINARS

KnowledgeWave Webinars are live training delivered over the web with video and sound. Webinars are your
learning resource for concise, subject-specific learning. An organization is only as good as its people, and the
performance of an organization’s people is improved through comprehensive, effective, and fun training (that's
right, we said fun). Stay on the cutting edge of technology and save travel time & expenses with Webinars.

To see a complete description of each Webinar visit our Webinar page at
http://www.knowledgewave.com/webinars.html

APPLICATION SCHEDULE PRICE DAYS JAN FEB MAR APR

MICROSOFT OFFICE/WINDOWS

MICOROSFT WINDOWS

Introduction to Microsoft Windows XP and Internet

Explorer 8 &
Introduction to Windows Vista $239 1 18 1 15 12
Introduction to Windows 7 $239 1 4 1 1 2

MICROSOFT WORD 2003

Office 2003 - Microsoft Word Level 1 $239 1 8 3 2 2
Office 2003 - Microsoft Word Level 2 $239 1 14 8 18 22
Office 2003 - Microsoft Word Level 3 $239 1 29 23 24

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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http://www.knowledgewave.com/pdfs/da/Windows%20-%20Level%201%20Outline.pdf�
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<
S
S
QO
<
O
p
&
%
S
S
@)
O

GOLD CERTIFIED ) h
Learning Solutions

Partner

Ul

Data Management Solutions

Application classes -9:00-4:00

Technical classes — 9:00-5:00

Webinars — 30-60 minutes

To reqister call 800-831-8449

APPLICATION SCHEDULE

MICROSOFT WORD 2007

PRICE

DAYS

JAN

FEB

MAR

APR

Office 2007 -New Features of Word 2007 $135 1:00- 11 12
4:00

Office 2007-Microsoft Word Level 1 $239 1 6 11 4 7

Office 2007-Microsoft Word Level 2 $239 1 21 16 10 15

Office 2007-Microsoft Word Level 3 $239 1 28 25 30

Office 2007- Microsoft Word Preparing for the Certified $299 1

Application Specialist Exam

MICROSOFT EXCEL 2003

Office 2003 - Microsoft Excel Level 1 $239 1 6 9 5 20
Office 2003 -Microsoft Excel Level 2 $239 1 14 18 17 26
Office 2003 -Microsoft Excel Level 3 $239 1 29 22 23

Office 2003 -Microsoft Excel Level 4 Macros and $269 1

introduction to Excel VBA

MICROSOFT EXCEL 2007

Office 2007 - New Features of Excel 2007 $135 9:00- 11 12
12:00

Office 2007-Microsoft Excel Level 1 $239 1 13 5 2 8

Office 2007-Microsoft Excel Level 2 $239 1 20 16 9 14

Office 2007-Microsoft Excel Level 3 $239 1 27 25 25 22

Office 2007- Microsoft Excel VBA $269 1 16

Office 2007- Microsoft Excel Preparing for the Certified $299 1

Application Specialist Exam

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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-
w Application classes -9:00-4:00

Data Management Solutions
GOLD CERTIFIED Learning Solutions Technical classes — 9:00-5:00
FPartner Webinars — 30-60 minutes
To reqister call 800-831-8449
APPLICATION SCHEDULE PRICE DAYS JAN FEB MAR APR

CONTACT MANAGER AND EMAIL

MICROSOFT OUTLOOK 2003

Office 2003- Microsoft Outlook Level 1 $239 1 7 2 5

Office 2003 - Microsoft Outlook Level 2 $239 1 2

MICROSOFT OUTLOOK 2007

Office 2007 — Microsoft Outlook Level 1 $239 1 5 2 12 13

Office 2007 — Microsoft Outlook Level 2 $239 1 20 18

Office 2007- Preparing for the Microsoft Certified

Application Specialist Exam Outlook 2007 ) &

POWERPOINT PRESENTATION

MICROSOFT POWERPOINT 2003

Office 2003 - Microsoft PowerPoint Level 1 $239 1 21 26 4 8

Office 2003 - Microsoft PowerPoint Level 2 $239 1 4

MICROSOFT POWERPOINT 2007

Office 2007-Microsoft PowerPoint Level 1 $239 1 8 4 12 16

Office 2007 Microsoft PowerPoint Level 2 $239 1 22 19 28

MICROSOFT ACCESS/VISIO

MICROSOFT ACCESS 2003

Office 2003- Microsoft Access Level 1 $239 1 5 3 1 9

Courses, prices, outlines, and exams are subject to change TEAINING

&w® KnowledgeWave

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED

Partner

Data Management Solutions
Learning Solutions

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Webinars — 30-60 minutes

To reqister call 800-831-8449

APPLICATION SCHEDULE PRICE | DAYS JAN FEB MAR APR
Office 2003-Microsoft Access Level 2 $239 1 19 12 16 23
Office 2003-Microsoft Access Level 3 $239 1 26 17 22 30
Office 2003-Microsoft Access Level 4 $239 1 7 31

Office 2003-Microsoft Access Programming VBA $1,125 8

SQL Fundamentals of Querying $495 1 18 26

MICROSOFT ACCESS 2007

Office 2007 — New Features of Access 2007 $239 1 25 18 23
Office 2007-Microsoft Access Level 1 $239 1 5 10 3 6
Office 2007-Microsoft Access Level 2 $239 1 13 15 11 19
Office 2007-Microsoft Access Level 3 $239 1 27 19 24 28
Office 2007-Microsoft Access Programming VBA $1,125 8 11-13 29-31

MICROSOFT VISIO

Office 2003/2007 - Microsoft Visio Level 1

PROJECT MANAGEMENT

Fundamentals of Project Management

MICROSOFT PROJECT 200372007

Microsoft Project 2003/2007 Level 1

$239

$239

$489

22

15

8-9

19

Microsoft Project 2003/2007 Level 2

$289

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions
Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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APPLICATION SCHEDULE

CRYSTAL REPORTS

Crystal Reports Level 1

PRICE

$639

DAYS

JAN

18-19

FEB

24-25

MAR

22-23

APR

26-27

Crystal Reports Level 2

DESKTOP PUBLISHING

ADOBE PHOTOSHOP

Adobe Photoshop CS4 Level 1

$639

$489

25-26

4-5

29-30

25-26

Adobe Photoshop CS4 Level 2

ADOBE ILLUSTRATOR

Adobe lllustrator Level 1

$489

$489

11-12

22-23

19-20

Adobe lllustrator Level 2

ADOBE INDESIGN

Adobe InDesign Level 1

$489

$489

11-12

31-April 1

8-9

Adobe InDesign Level 2

ADOBE ACROBAT

Adobe Acrobat Level 1

$489

$239

9-10

19

19-20

Adobe Acrobat Level 2

ADOBE FLASH/FIREWORKS/PUBLISHER

Adobe Flash CS4 Level 1

$239

$489

17

1-2

21-22

TEARNING

kw KnowledgeW:ve

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED . h
Learning Solutions

Partner

Data Management Solutions

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Webinars — 30-60 minutes

To reqister call 800-831-8449

APPLICATION SCHEDULE PRICE | DAYS JAN FEB MAR APR
Adobe Fireworks Level 1 $239 1

Microsoft Publisher 2007 $239 1 28 10 21
INTERNET WEB DESIGN AND

DEVELOPMENT

Active Server Pages Level 1 $895 2

Designing Web Pages with Dreamweaver Level 1 $489 2 4-5 15-16 15-16
Designing Web Pages with Dreamweaver Level 2 $489 2 18-19 29-30
Database Design Using Dreamweaver Level 3 $299 1

Cascading Style Sheets $249 1 1
HTML $489 2 22-23 26-27
Designing XML-Based Web Applications, Fundamentals $629 2 27-28

JavaScript Fundamentals $1,195 3 10-12 28-30
MICROSOFT SHAREPOINT

DESIGNER

SharePoint Designer 2007 Level 1 $995 2 14-15 9-10 8-9 8-9

MICROSOFT SHAREPOINT 2007
READER/END-USER

MICROSOFT SHAREPOINT 2007
CONTRIBUTOR & POWER USER

Quick Launch into SharePoint Services $595 2 11-12 11-12 10-11 5-6
Extended Collaboration with SharePoint Services $595 2
SharePoint 2007 Fundamentals $495 1 13 8 12

TEAIMING

kw" KnowledgeWave

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland



http://www.knowledgewave.com/pdfs/da/Publisher%202003%20-%20Level%201%20Outline.pdf�
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GOLD CERTIFIED . h
Learning Solutions

Partner

Data Management Solutions

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Webinars — 30-60 minutes

To reqister call 800-831-8449

APPLICATION SCHEDULE PRICE DAYS JAN FEB MAR APR
50261: SharePoint 2007 Power End User $1,995 4 5-8 1-4 2-5; 219'Apr
SharePoint 2007 Site Collection Administration $495 1 5 1 2; 26

MICROSOFT SHAREPOINT 2007

ADMINISTRATORS

6438: Implementing and Administering Windows

SharePoint Services 3.0 in Windows Server 2008 $995 2 25-26 22-23 22-23 19-20
ggg% Implementing Microsoft SharePoint Portal Server $1.595 3 4-6: 27-29 24-26 24-26

50004: Implementing Advanced Portals and $495 1

Collaboration Solutions

50047: Advanced IT Pro Course for Microsoft Office

SharePoint Server 2007 and Windows SharePoint $2,495 5

Services

MICROSOFT SHAREPOINT 2007

DEVELOPERS

SharePoint 2007 for Developers $2,495 5

50204: SharePoint 2007 Search Customization $995 2

50149: SharePoint 2007 Operations $2,495 5 18-22 22-26

50064: Advanced SharePoint 2007 Development $2,495 5 8-12 8-12 5-9
50146: Advanced SharePoint 2007 Development — Part 2 | $2,495 5 8-12 19-23
50205: SharePoint 2007 Web Development $2,495 5 11-15 15-19

50046: Introduction to Development Using Windows $995 2 16-17 12-13

SharePoint Services 3.0 (Mindsharp)

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE

PRICE

DAYS

JAN

FEB

MAR

APR

MAY

VMWARE BOOTCAMP

Microsoft Windows 7

Installing and Configuring Windows 7

VMWARE VSPHERE $3,195 5 15-19
VMWARE -Install and Configure $2,895 4

VMWARE -Deploy, Secure, and $2.995 4

Analyze

Environments

Microsoft Windows 2008

Get Ready for Windows Server 2008

$799

6292 . $1,595 3 11-13 8-10 8-10 5-7 3-5
Client
Planning and Managing Windows 7

6294 Desktop Deployments and $2,495 22-26

6416

Updating Your Active Directory
Technology Skills to Windows Server
2008

$2,495

4-8

1-5

1-5

26-30

24-28

6417

Updating Your Application Platform
Technology Skills to Windows Server
2008

$1,595

11-13

8-10

8-10

5-7

3-5

6418

Deploying Windows Server 2008

$1,595

11-13

17-19

17-19

12-14

10-12

6419

Configuring, Managing and
Maintaining Windows Server 2008
Servers

$2,495

11-15;
18-22

22-26

22-26

19-23

17-21

6420

Fundamentals of Windows Server
2008 Network Infrastructure and
Application

$2,495

4-8; 25-
29

IES

19-23

17-21

6421

Configuring and Troubleshooting a
Windows Server 2008 Network
Infrastructure

$2,495

11-15

8-12

8-12

5-9

3-7

6422

Implementing and Managing Windows
Server 2008 Hyper-V

$1,595

17-19

12-14

6423

Implementing and Managing Windows
Server 2008 Clustering

$1,595

4-6

1-3

1-3

26-28

24-26

6424

Fundamentals of Windows Server
2008 Active Directory

$1,595

11-13

8-10

15-17

12-14

10-12

TEAIMING

kw KnowledgeW:ve

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland




Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY

eazs | configuring Windows Server 2008 $2,495 5 4-8 15 15 26-30 24-28
Active Directory Domain Services
Configuring and Troubleshooting

6427 Internet Information Services in $1,595 3 25-27 22-24 8-10 5-7 3-5
Windows Server 2008
Configuring and Managing Windows 6-7: 27-

6429 Media Services for Windows Server $995 2 14-15 11-12 11-12 8-9 2’8
2008

6430 Managing and Maintaining Windows $1,495 3 46 1-3 1-3 19-21 10-12
Server 2008
Managing and Maintaining Windows

6431 Server 2008 Network Infrastructure $995 2 4-5 8-9 8-9 26-27 17-18
Servers
Managing and Maintaining Windows . . . _ .

e Server 2008 Active Directory Servers e Z el Hom Hom A5 Hey
Designing a Windows Server 2008 ) ) ) : )

6435 Network Infrastructure $2,495 5 4-8 1-5 1-5 19-23 24-28
Designing a Windows Server 2008

6436 Active Directory Infrastructure and $2,495 5 4-8 8-12 8-12 5-9 24-28
Services

6437 De3|_gn|r_lg a Windows Server 2008 $1,495 3 11-13 1-3; 22- 17-19 5.7 3.5
Applications Infrastructure 24

Microsoft .NET Development

Courses

1905 Building XML-Based Web Applications $2,495 5

2124 Programming with C# $2,595 5

2300 Developing Secure Web Applications $1,595 3

zai0 | Do e ey | sas | s | as | as | s | 2w | 2020
2011 | GOSN D ey | S1555 |3

zue | PoUSTO e N | s | s | s

2350 Ia?;(zlggfitrﬁgl’ifglggwgrif:;ﬁcations $1,595 3

2373 Programming with Microsoft Visual $2.495 5

Basic .NET

TEAIMING

kw KnowledgeW:ve

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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=) Microsoft
o) EOLD CERTIFIED Data Managemnt Solutions Application classes -9:00-4:00
rmin utions Technical classes — 9:00-5:00
QD Learning Soluti hnical cl
c Partner Webinars — 30-60 minutes
&)) To register call 800-831-8449
()]
n
—
g TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY
2389 Programming with ADO.NET $1,595 3
Programming with the .NET
2415 Framework (Visual Basic.NET) <P s
Introduction to XML and Microsoft
2500 .NET Platform $1,095 2
Developing XML Web Services Using
Beck Microsoft ASP.NET L 2
Developing Distributed Applications
2526 with Microsoft.NET Remoting $1,095 2
2541 g:)urgifggaoéccess with Microsoft Visual $1.595 3 8-10 5.7 26-28
Advanced Data Access Development
2542 | With Visual Studio 2005 $1,095 2 11-12 89
2543 | Core Wieb Appleation Technologies $1,595 3 25-27 22-24 17-19
2544 fr\cei\c/ﬁrr:g%jgi\gseb Application $1,005 2 28-29 25-26 20-21
2546 Core Windows form Technologies with $1.505 3 2224 12-14

Visual Studio 2005

Advanced Windows Forms and
2547 Technologies with Visual Studio 2005 $1,095 2 25-26 15-16

Core Distributed Application

AER Development with Visual Studio 2005

$1,595 8 11-13 8-10 3-5

Advanced Distributed Application

2549 Development with Visual Studio 2005

$1,095 2 14-15 11-12 6-7

Introduction to Visual Basic .NET
) Programming with Microsoft .NET P 5

Getting Started with Microsoft Visual

2562 Studio 2005 for Visual Basic 6.0 $1,095 2
Developers
265 | heslony LAl O | goses | s
10 2576 | et Information Servers (19 6.0 | SV5% | 3 17-19 12-14
2609 Introduction to C# Programming with $2.595 5

Microsoft .NET

Courses, prices, outlines, and exams are subject to change TEAINING

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland




Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY
Optimizing the Software Development
2631 Lifecycle with Microsoft Visual Studio $1,595 3 17-19 5-7
Team System
Upgrading Web Developing Skills from
220 ASP to Microsoft ASP .NET il g
2667 Introduction to Programming $1,595 3 27-29 29-31 24-26
Updating Web Server Skills to Internet
Adzks Information Services (11S) 6.0 IR 2
2717 Introduction to Microsoft .NET $1,005 2
Development
Developing Business Processes and
AZEE) Integration with BizTalk Server 2006 <P s
2956 Foundations of Microsoft.NET 2.0 $1.595 3 2224 12-14
Development
Advanced Foundations of
e Microsoft.NET 2.0 Development L 2 e S
Introduction to Programming
4994 Microsoft.NET Applications with Visual $2,495 5 11-15 8-12 8-12 5-9 3-7
Studio 2005
Programming with the Microsoft.NET : : : ~ ~
e Framework Using Visual Studio 2005 <P s = -5 -5 e ot
6459 First Look: Visual Studio 2008 $695 1
Gl | M URID AR B R $1,595 3 25-27 22-24 22-24 19-21 17-19
Presentation Foundation
6461 | Visual Studio 2008: Windows $1,595 3 46 1-3 1-3 26-28 24-26
Communication Foundation
6462 Visual St_udlo 2008: Windows Workflow $1,.295 2 7.8 45 45 1-2 2728
Foundation
6463 Visual Studio 2008: ASP.NET 3.5 11-12 8-9 8-9 5-6 3-4
Asynchronous JavaScript and XML
11 (AIAX) $1,195 2
Java Programming Fundamentals $2,395 5

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE

PRICE

DAYS

JAN

FEB

MAR

APR

MAY

Java Server Pages

Microsoft Windows XP

Supporting Users Running the

$1,395

Desktop Operating System

Microsoft Windows 2003 -

Microsoft Vista & Deploying

2261 Microsoft Windows XP Operating $1,495 3 11-13 22-24 15-17
System
Supporting Users & Troubleshooting
2262 Applications on a Microsoft Windows $1,095 2 14-15 25-26 18-19 24-28

Office 2007

5058 Deployl_ng Microsoft Office 2007 $995 2 25-26 19-20
Professional

5105 Deploying Windows Vista Business $1,595 3 17-19 12-14
Desktops

5115 Installlng anq Configuring Windows $1,595 3 20-22 15-17 10-12
Vista Operating System

5116 Conflgurlng Wlndow§ Vl_sta Mobile $1,095 P 4.5 18-19 13-14
Computing and Applications
Installing, Configuring,

5117 Troubleshooting and Maintaining $1,595 3 13-15 10-12 5-7
Windows Vista
Maintaining and Troubleshooting : . :

UL Windows Vista Computers < e e B2 ot
Supporting the Windows Vista ~ )

5119 Operating System and Applications $1,095 2 22-23 15-16

2081 Deploylng Ml_crosoft Office Live $1,095 P
Communications Server
Implementing and Managing

2215 Windows Storage Server 2003 $595 !
Managing and Maintaining a

2273 Microsoft Windows Server 2003 $2,495 5 1-5 29-Apr 2 24-28
Environment
Windows Server 2003 Environment

2274 Managing a Microsoft Windows $2,495 5 1-5 29-Apr 2 24-28
Server 2003
Environment Maintaining a Microsoft

2275 Windows Server 2003 $1,495 3 25-27 22-24 17-19
Implementing a Microsoft Windows

2276 Server 2003 Network Infrastructure $1,095 2 28-29 25-26 20-21

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE

PRICE

DAYS

JAN

FEB

MAR

APR

MAY

2277

Implementing, Managing, &
Maintaining Microsoft Windows
Server 2003 Network Infrastructure

$2,595

11-15

8-12

12-16

2278

Planning & Maintaining a MS
Windows Server 2003 Active
Directory Infrastructure

$2,595

2279

Planning, Implementing &
Maintaining a Microsoft Windows
Server 2003 Active Directory
Infrastructure

$2,495

4-8

1-5

26-30

2282

Design Windows Server 2003 Active
Directory and Network
Infrastructure

$2,595

2285

Install, Administer, Configure
Windows XP Professional

$1,095

2287

Managing Your Infrastructure Using
Microsoft Operations Manager
(MOM) 2005

$1,595

2297

Planning, Implementing, Managing
& Maintaining a MS Windows Server
2003 Environment for MCSE on
Windows 2000

$2,495

18-22

15-19

19-23

2596

Managing Microsoft Systems
Management Server (SMS) 2003

$2,495

8-12

26-30

2597

Planning and Deploying Microsoft
Systems Management Server

Microsoft Exchange

$1,595

17-19

10-12

Troubleshooting Microsoft Exchange

2011 Server 2003 Workshop $1,595 s
Implementing and Managing Microsoft

2400 Exchange Server 2003 SR S
Update Skills from Exchange 2003 to } )

3938 Exchange 2007 $1,495 3 10-12 5-7
Introduction to Installing and

5047 Managing Microsoft Exchange Server $1,495 3 1-3 22-24 17-9
2007
Managing Messaging Security Using

5049 Microsoft Exchange Server 2007 $595 L 4 25 20
Recovering Messaging Servers and

5050 Databases Using Exchange 2007 e L S 26 21

13

Monitoring an Troubleshooting

5051 Microsoft Exchange Sever 2007 $1,095 2 8-9 56

TEAIMING

kw KnowledgeW:ve

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland




Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE

PRICE

DAYS

JAN

FEB

MAR

APR

MAY

5053

Designing and Messaging
Infrastructure Using Microsoft
Exchange Server 2007

$1,595

8-10

5-7

5054

2823

Security

Designing a High Availability
Messaging Solution Using Exchange
Server 2007

Implementing and Administering
Security in a Microsoft Windows Server
2003 Network

$1,095

$2,595

11-12

8-9

2824

Implementing Microsoft Internet
Security & Acceleration Server 2004

$2,595

2840

Microsoft Access, SQL Server &

Implementing Security for Applications

$2,595

Visual Basic
Access Programming VBA $1,125 3
SQL Fundamentals of Querying $495 1
Creating Reporting Solutions Using MS
ALl SQL Server 2000 Reporting Services IR 2
Querying Microsoft SQL Server 2000
2071 with Transact - SQL $995 2
Microsoft Visual Basic Scripting Edition
SR & Windows Script Host Essentials < e ) L il (e e
2439 Scripting Using Microsoft Wlndows $1,005 2 2526 19-20
Management Instrumentation
Updating Your Database : . :
2 Administration Skills to SQL 2005 il g e AEL AT
Writing Queries Using Microsoft SQL . 8-10; 22- ) } }
2778 Server 2008 Transact-SQL $1,595 3 20-22 24 17-19 19-21 19-21
2779 Implementing a SQL Server 2005 $2.495 5 48 1-5 1-5; 29- 26-30 2428
Database Apr 2
14 2780 | Maintaining a SQL Server 2005 $2,495 5 11-15 8-12 8-12 5-9 3.7
Database
2781 Designing SQL Server 2005 Server- $1,595 3 11-13 2204 17-19

Side Solutions

TEAIMING

kw KnowledgeW:ve

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED Leaming Solutions Technical classes — 9:00-5:00

Partner Webinars — 30-60 minutes
To reqister call 800-831-8449
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Designing Microsoft SQL Server 2005

2182 Databases

$1,095 2 4-5 25-26 20-21

Designing the Data Tier for SQL Server

2783 2005

$595 1 23 13

Tuning and Optimizing Queries Using

2784 SQL Server 2005

$1,595 3 24-26 14-16

Designing a SQL Server 2005

2T Infrastructure

$1,095 2 19-20 16-17 10-11

Designing Security for SQL Server

2787 2005

$1,095 2 21-22 18-19 12-13

Designing High Availability Database
2788 Solutions Using Microsoft SQL Server $1,595 8 16-18 29-31 25-27
2005

Administering and Automating
2789 Microsoft SQL Server 2005 Databases $595 1 19 1 28
and Servers

Troubleshooting and Optimizing
2790 Database Servers Using Microsoft SQL $995 2 25-26 22-23 17-18
Server 2005

Implementing and Maintaining
2791 Microsoft SQL Server 2005 Analysis $1,595 3 6-8 3-5 26-28
Servers

Implementing and Maintaining
2792 Microsoft SQL Server 2005 Integration $1,595 8 27-29 24-26 19-21
Services

Designing a Business Intelligence
2794 Solution for the Enterprise Using $1,095 2 22-23 20-21
Microsoft SQL Server 2005

Designing an ETL Solution Architecture
2795 Using Microsoft SQL Server 2005 $1,095 2 24-25 22-23
Integration Services —

Designing an Analysis Solution
2796 Architecture Using Microsoft SQL $1,595 3 11-13 15-17 10-12
Server 2005 Analysis Services

Designing a Reporting Solution
2797 Architecture Using Microsoft SQL $1,095 2 14-15 18-19 13-14
Server 2005 Reporting Services

Maintaining a Microsoft SQL Server

6231 2008 Database

$2,495 5 4-8 1-5 1-5 19-23 17-21

4-8; 25-
29

Implementing a Microsoft SQL Server

gzt 2008 Database

$2,495 5 8-12 8-12 26-30 24-28

Implementing and Maintaining
15 6235 Microsoft SQL Server 2008 Integration $1,595 3 22-24 5-7
Services

Implementing and Maintaining
6236 Microsoft SQL Server 2008 Reporting $1,595 8 11-13 15-17 3-5
Services

Courses, prices, outlines, and exams are subject to change TEAINING

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes
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To reqister call 800-831-8449

TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY
6158 S()pggtinsge\rf\?eurr 28(%% Server 2005 Skills $1.505 . e 716 ot o
7031 ;Jgg;ading to Microsoft SQL Server $2.495 :

7033 | g cnenced Orace DBAS. sies | 4
7034 | Cohmumcatons Soer 2005 | SL7 |4

Microsoft Project

2732

Plan, Deploy, Manage Enterprise
Project Management Solution

$2,595

5927

Project Planning and Control Using
Office Project 2007 Pro

Cisco Authorized Training

$1,595

13-15 28-30

CCNA CCNA Boot camp: ICND Part | & 11 $3.395 5
Combo
INTRO Cisco Net_worklng Technologies $2.195 4
Introduction
v2.1 Interconnecting Cisco Network
LIS Devices (ICND) v2.1 AR 2
BSCI Building Scalable Cisco Internetworks $2,495 5
BCSM Building Cisco Multilayer Switched
N Networks P 5
CSVN Cisco Secure Virtual Private Networks $2,895 5
ONT Optimizing Converged Cisco Networks $2,995 5
Q0s Implementing Cisco Quality of Service $2.695 5
v2.2
Securing Networks with ASA
16 A Fundamentals $2,995 5

Certified Wireless Network

Professional: CWNP

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Data Management Solutions
Learning Solutions

Partner Webinars — 30-60 minutes

1258 Citrix Presentation Server 4.0 Support $1,895 3
1259 | Slinx Presentation Server 4.5: $2,995 5 4-8 15 15 26-30 | 24-28
t0p | Eiicieses sty ds At | qiz0s |
naws | 2
1456 \(,:\ilt)riisﬁcoc;ss Suite 4.0: Build/Test $1.295 2
s |2
73a | Glsetsenlr s0Basc Operatns | 05| g
4100 Sgggtl‘:resentation Server 4.5 Skills $2.195 3
ST oy | nplementing Citrlx XenApp 5.0 for $3,195 5 11-15 8-12 8-12 5-9 3-7
ITIL v3
ITIL v3 Continual Service Improvement $2,195 3
ITIL v3 Executive Awareness $795 Y% day
17 ITIL v3 Lifecycle: Service Transition $2,195 3
;‘;IdL Xr:?alcyas[i):tbility: Operation Support $2.795 5
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To reqister call 800-831-8449

TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY
Wireles; .LAN Admir_]istr_ation - Stay $2.495 5
competitive by getting into wireless
ok L Seaty S| saams | s
e L s e | s | s

Citrix MetaFrame

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED Data Managemnt Solutions Application classes -9:00-4:00
Learning Solutions Technical classes — 9:00-5:00
Partner Webinars — 30-60 minutes

To reqister call 800-831-8449
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TECHNICAL SCHEDULE PRICE DAYS JAN FEB MAR APR MAY
ITIL v3 Foundation $1,650 3
A+, CDIA+, Network+ & Linux
Certification
o S | s | 5| e
CDIA+ Certification $1,095 2
gﬁ?(/?vcciir\lgs )Certification (2009 $2.195 5 15-19
Linux+ (Red Hat) $2,195 5
Security+ $2,495 5
SUSE Linux Administration $2,195 5

18

Courses, prices, outlines, and exams are subject to change TRAINING

i KnowledgeWaive

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED Leaming Solutions Technical classes — 9:00-5:00

Partner Webinars — 30-60 minutes
To reqister call 800-831-8449
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WEBINARS -QUICKBOOKS

QuickBooks 2009: Learning the Essentials from the

Beginning $119 | 60 Minutes

QuickBooks 2009: Taking it to the Next Level $119 60 Minutes

WEBINARS- MICROSOFT WINDOWS

Learn to Love Microsoft Vista $99 60 Minutes

First Look Windows 7 $99 60 Minutes 5 (3pm)

WEBINARS- MICROSOFT OFFICE 2007

Embracing Change, Uncovering the New Features of

Office 2007 (Word, Excel, & Outlook) $99 60 Minutes 2 (1pm)

WEBINARS- MICROSOFT OUTLOOK 2007

Under the Hood: Dive into the New Features of

Outlook 2007 $99 60 Minutes

Taming the Beast: An Introduction to Outlook and
Unlocking the Power of Organizing and Managing $99 60 Minutes 30(3pm)
Your Inbox - (Outlook 2007)

Where is That E-Mail? Stay Sane and Increase Your
Productivity by Unleashing the Power of Using the $99 60 Minutes
Sort and Filter Functions in Microsoft Outlook 2007
Keep Up With Your Busy Life by Learning all the Bells
and Whistles in Outlook's Calendar and Tasks $99 60 Minutes 9(11am)
(Outlook 2007)

Conquer Your In-Box! Take Control and Unleash the

Power of Outlook's Rules and Alerts. (Outlook 2007) $99 60 Minutes 9(3pm)

Learn to Manage Your Little Black Book: Use Your
Outlook Contacts to Their Maximum Potential $99 60 Minutes 30(11am)
(Outlook 2007)

WEBINARS- MICROSOFT POWERPOINT 2007

Making Headlines with PowerPoint: A Beginners Guide
19 to Learning the Power of Visual Presentations Using $99 60 Minutes 10(11am)
Microsoft PowerPoint 2007

Create Dynamic PowerPoint Presentations with Charts

and Diagrams (PowerPoint 2007) $99 60 Minutes 24(11am)

Courses, prices, outlines, and exams are subject to change TEAINING

&w® KnowledgeWave

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Data Management Solutions
GOLD CERTIFIED Leaming Solutions Technical classes — 9:00-5:00

Partner Webinars — 30-60 minutes
To reqister call 800-831-8449

WEBINAR SCHEDULE PRICE | TIME
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Make Your Presentations POP! Using Transitions and

Animations in Microsoft PowerPoint 2007 $99 60 Minutes 10(3pm)

WEBINARS- MICROSOFT PROJECT 2007

Microsoft Project 2007 from the Beginning-
Completing Projects on Time and in Budget Doesn’t $99 60 Minutes
Have to Seem like Mission Impossible

WEBINARS- MICROSOFT WORD 2007

Under the Hood: Dive into the New Features of Word

2007 $99 60 Minutes 3(11am)

The Computer is Mightier Than the Sword: A

Beginning Guide to Microsoft Word 2007 $99 60 Minutes

Tables Uncovered: A Guide to Words Most Powerful

Feature (Word 2007) $99 | 60 Minutes

Headers, Footers, & Page Numbering from Simple to
Elaborate (Word 2007)

Discovering the Secrets to Mastering Table of
Contents and Other Crucial Word Tools for Long $99 60 Minutes
Documents (Word 2007)

$99 60 Minutes 25(3pm)

Learn to Unlock the Power of Mail Merge in Microsoft

Word 2007 $99 60 Minutes 16(11am)
Give Your Document a Makeover: Using Styles to

Format and Manage Your Word Documents (Word $99 60 Minutes

2007)

Save Time, Work Less: The Power of Using Macros to .

Complete Repetitive Tasks in Microsoft Word 2007 $99 60 Minutes | 19 (11am) 3(3pm)
WEBINARS- MICROSOFT EXCEL 2007

Under the Hood: Dive into the New Features of $99 60 Minutes 11(11am)

Microsoft Excel 2007

What is a Spreadsheet and Why Do | Need One? An

Introduction to the world of Microsoft Excel 2007 $99 60 Minutes

Mastering Excel Advanced Formulas and Functions $99 60 Minutes
20 Microsoft Excel — Power Tips and Shortcuts $99 60 Minutes
Excel Database Tools $99 60 Minutes 15 (1pm)

Courses, prices, outlines, and exams are subject to change TEAINING

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Creating your first budget using Microsoft Excel 2007 $99 60 Minutes 5 (11am)

Unlock the Power and Potential of Formulas and

Functions in Microsoft Excel 2007 $99 60 Minutes

Stop Creating the Same Document Over and Over!
Learn the Magic of Creating Excel Templates and Lose $99 60 Minutes
that Déja Vu Feeling (Excel 2007)

Discover a Whole New Dimension to Your
Spreadsheets with 3D Formulas and Worksheet $99 60 Minutes
Management (Excel 2007)

Tell your Story Visually with Eye Catching Charts in

Microsoft Excel 2007 $99 60 Minutes 26 (3pm) 17(11am)
Hide and Seek with Data: Using Excel's Functionality

to Pull Information from Databases and Lists (Excel $99 60 Minutes

2007)

Understanding the Numbers: Solve Real World

Business Problems by Utilizing Microsoft Excel's $99 60 Minutes

Business Modeling Tools (Excel 2007)

Save Time, Work Less: The Power of Using Macros to $99 60 Minutes 17(3pm)

Complete Repetitive Tasks in Microsoft Excel 2007

Be Ready for Anything: Use the Excel Scenarios to

Plan for the Future (Excel 2007) $99 60 Minutes

Look at Your Data in a Whole New Way with

PivotTables in Microsoft Excel 2007 $99 60 Minutes 16(3pm)

Taking Your PivotTables and PivotCharts to the Next

Level (advanced) (Excel 2007) $99 60 Minutes 19 (3pm) 18(11am)

See Things Clearly: A Guide to Excel's Powerful Data

Cleaning Tools $99 60 Minutes

WEBINARS- MICROSOFT ACCESS 2007

Learn the Basics in Microsoft Access 2007 $99 60 Minutes 12 (1pm)

Show and Tell: An Introduction to Creating Effective

Access Reports (Access 2007) $99 60 Minutes 26(11am)

Ask Questions, Get Answers: An Introduction to

Microsoft Access Querying (Access 2007) $99 60 Minutes 11(3pm)

21 Mail Merging with Microsoft Word and an Access

Database (2007) $99 60 Minutes 15 (3pm)

Using Access and Microsoft Excel for Powerful Analysis

(2007) $99 60 Minutes

Courses, prices, outlines, and exams are subject to change

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

GOLD CERTIFIED
Partner

Learning Solutions

WEBINAR SCHEDULE

PRICE

Data Management Solutions

TIME

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Webinars — 30-60 minutes

To reqgister call 800-831-8449

Getting Your ldeas From Brain to Page: An
Introduction to Microsoft Publisher

$99

CO\_/enng _the Basics: An introduction to Microsoft $99 60 Minutes 14(11am)

Office Visio

Create Quality Process Diagrams and Flow Charts in .

Microsoft Office Visio $99 60 Minutes 2(3pm)
Master Organization Charts in Microsoft Office Visio $99 60 Minutes 21(3pm)

60 Minutes

Extra! Extra! A Guide to Creating Dynamic Newsletters
in Microsoft Publisher

$99

60 Minutes

15(11am)

Crystal Reports: Getting Started with Crystal Reports $119 60 Minutes 7 (11am) 11(3pm)
Crystal Reports: Create a Report Beyond the Basics $119 60 Minutes 7 (3pm)
Crystal Reports: Taking it to the Next Level $119 60 Minutes 2(11am)

HTML — Learn the Basics

Logos and Photos and Fliers, Oh My! An Introduction
to the Adobe Creative Suite

Learn the Essentials in 60 Minutes: A Beginner's Guide
to Using Photoshop

$99

$99

$99

60 Minutes

60 Minutes

60 Minutes

22(1pm)

14(3pm)

4(11am)

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Microsoft

..... Learning Solutions

Data Management Solutions

Application classes -9:00-4:00
Technical classes — 9:00-5:00

Webinars — 30-60 minutes
To reqister call 800-831-8449

Photoshop

Learn the Essentials in 60 Minutes: A Beginners Guide
to Using Adobe lllustrator

$99

60 Minutes

4(3pm)

WEBINAR SCHEDULE PRICE TIME JAN FEB MAR APR
Taking a Picture is Only the First Step: Correct and .

Enhance Images in Adobe Photoshop $99 60 Minutes 24(3pm)

Take it to the Next Level Using Filters and Effects in $99 60 Minutes

Becoming a Design Ninja, Step One: Selecting,
Organizing, and Painting in Adobe illustrator

Learn the Essentials in 60 Minutes: A Beginners Guide
to Using Adobe InDesign

$99

$99

60 Minutes

60 Minutes

Where Do | Put All These Design Elements? Creating
Multi-Page Layouts in Adobe InDesign

$99

60 Minutes

Lights, Camera, Action! Making Movies in Adobe Flash $99 60 Minutes
Cs4
- I 1 1
Adobe Flash CS4: Take Two! Going Beyond the Basics $99 60 Minutes 5(11am)

Getting Started with Adobe Dreamweaver the Basics

$99

60 Minutes

21(1pm)

11(11am)

Get Going with Adobe Dreamweaver! Going Beyond
the Basics

$99

60 Minutes

28 (11am)

Introduction to Microsoft SharePoint $99 60 Minutes
Microsoft Office SharePoint and Office Collaboration $99 60 Minutes
Checking Out Document Libraries in SharePoint $99 60 Minutes

Courses, prices, outlines, and exams are subject to change
without notice.

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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GOLD CERTIFIED Leaming Solutions Technical classes — 9:00-5:00

Partner Webinars — 30-60 minutes
To reqister call 800-831-8449
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Working in Document and Meeting Workspaces in

SharePoint $99 60 Minutes

Getting it Done: Working with Task and Project Lists

in SharePoint $99 60 Minutes

Designing Team Sites in Microsoft SharePoint $99 60 Minutes

WEBINARS- SEARCH ENGINE OPTIMIZATION

Search Engine Optimization- On Page Optimization

Factors: Link Structure & Content $129 60 Minutes

Search Engine Optimization — Off Page Optimization

Factors: Backlinks and PageRank $129 60 Minutes

WEBINARS- CORPORATE BLOGGING

Introduction to Corporate Blogging $99 60 Minutes

WEBINARS- GOOGLE ANALYTICS

Google Analytics- Learn the Basics $129 60 Minutes

Google Analytics- Referral Traffic & Visitor Information $129 60 Minutes

Google Analytics- Bounce Rate, Reporting and

Customization $129 60 Minutes

Google Analytics- Goal Training & AdWords

Integration $129 60 Minutes

FREE WEBINARS- ALL Free Webinars in the
series are 30 minutes in duration

Learning Windows Movie Maker FREE 30 Minutes

Logos and Photos and Fliers, Oh My! An Introduction

to the Adobe Creative Suite FREE 30 Minutes

What's New? An In-Depth Look at the Microsoft
24 Office 2007 Interface FREE 30 Minutes

Microsoft Office Visio- Your Computer’s Very Own

Multi Tool FREE 30 Minutes 8 (1pm)

Courses, prices, outlines, and exams are subject to change TEAINING

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland
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Partner Webinars — 30-60 minutes
To reqister call 800-831-8449

WEBINAR SCHEDULE PRICE | TIME JAN FEB MAR APR

)
>
e
)
<
3)
n
)
"
S
-
)
O

Microsoft Publisher- Stay Inside the Lines! An

Introduction to the Features of Microsoft Publisher FREE 30 Minutes 29 (1pm)

Office 2010 Preview the Future FREE 30 Minutes 12 (1pm)

Swish! Making Animations a Breeze FREE 30 Minutes 5(2pm)

Database Reporting 101: Understanding the
Language and Flow of Reporting Using Crystal

Reports FREE 30 Minutes

25

Courses, prices, outlines, and exams are subject to change TRAINING

i KnowledgeWaive

All classes are held in South Burlington unless otherwise noted
M = Montpelier, RU = Rutland




